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AGAPE HOMES
"Caring with the family"
    
      E-mail: enquiries@agapehomes.org.uk
Residential Care Homes for adults with learning disabilities and adults with mental health problems

How to make a complaint
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What is a complaint?
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This may happen because:

We do something in the wrong way

We don’t do something that should have been done

We do something that should not have been done

Who can help me make a complaint?
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Step 1:

Firstly, please talk to us. 
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What happens next?

We will try and put things right
We will explain why things went wrong
We must respond to your complaint within 7 days 
We will try and make things better
If we cannot make things better, we will talk to the Homes Manager about your complaint.

Step 2 
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What happens next?

The Homes Manager will put things right

He will explain why things went wrong

He must respond to your complaint within 7 days 

He will try and make things better or start the process of doing so and report to you on the progress of your complaint every 7 days until resolved. 

Step 3

If Homes Manager does not respond to your complain within 7 days OR

If the Homes Manager cannot make things better OR

If you do not want to complain to Homes Manager either, you can speak/ask to speak to the CQC  (Care Quality Commission)
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They will also help and support you if you do make a complaint
They will try and make things better
CQC can be contacted:


[image: image17.png]



[image: image18.png]



[image: image19.png]



OR

You can also contact 


A complaint is when you feel unhappy about our service or your care








Myself





A carer





A family member





An advocate











What should I do if I am unhappy?








Please speak to the Staff/House Manager.  








We can usually answer your questions and put things right quickly.


�


Call on 01536 238 374


Email: enquiries@agapehomes.org.uk








If you do not want to complain to the Staff/House Manager OR


If the Staff/House Manager does not respond to your complaint within 7 days, you can speak/ask to speak to the Homes Manager.





Office:	01536 358233


Mobile:	07976260054








You can also email: 


� HYPERLINK "mailto:complaints@bradfordhospitals.nhs.uk" ��complaint@agapehomes.org.uk�








CQC East Midlands Region


Citygate, Gallowgate


Newcastle upon Tyne, NE1 4PA


Telephone number: 03000 61 61 61


Email: enquiries@cqc.org.uk





CQC East Midlands Region


Citygate, Gallowgate


Newcastle upon Tyne


NE1 4PA








Telephone:  03000 61 61 61











You can also email: 


� HYPERLINK "mailto:complaints@bradfordhospitals.nhs.uk" ��enquiries@cqc.org.uk�








Northamptonshire Adult Social Services


WNC and WNC


Email: adultcarencc@northamptonshire.gcsx.gov.uk


Telephone number NNC: 0300 126 1000


Telephone number WNC: 0300 126 7000
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